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QUICK START GUIDE

Mobile Messenger
v.1.97

Note that this manual is intended only as a Quick Start reference for getting up
and running with Mobile Messenger, and Mobile Messenger Gateway, quickly.

For the more thorough Guides, please refer to the full Guides for both Mobile
Messenger, and the Mobile Messenger Gateway, that are available on

www.mobilemessenger.co.za.


http://www.mobilemessenger.co.za
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Modem Installation

Prepare the SIM Card:

1. Set SIM card to “Pin Code Request OFF” using a cell phone.

2. Remove the SIM card tray by pressing down on the tray release button
(yellow) with a pen.

3. Insert the SIM card face-up (with gold connectors to the top).

4. Replace the SIM card tray.

Prepare the Modem:
If you are not using a USB Modem:

5. Remove the red protective cover from the modem aerial connector.

6. Attach the aerial to the modem.

7. Insert “male” side of RS232 into the corresponding connector on the
modem.

8. Insert the “female” 9 pin RS232 plug into an available comm. port in the
“gateway” PC. (NOTE: Please ensure that the PC is switched off when
completing this process in order to avoid short-circuits).

9. Plug power supply into the GSM modem.

If you are using a USB Modem:

10.Plug the USB Cable into a spare USB slot on your P.C. (We recommend
USB2)

Then, switch the P.C on.

NOTE: If you are using the recommended Itegno USB Modem, remember that
we do include Drivers for this with the SMS Gateway Installation.

Mobile Messenger License

Once you have obtained a License key you can copy the license file (*.smskey) to
the install directory (by default c:\Program Files\ Mobile Messenger Gateway\)
then Start up the SMS Gateway.

Remember to copy this only once you have installed the Mobile Messenger
Gateway. Please see the following page for instructions on how to do this.



Mobile Messenger Gateway Install

Simply follow through the Installation Steps. (See Figures 1 and 2 below)
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Mobile Messenger Gateway 1.07

Publizher: Always Active Technologies

Wieb site: hittp: A, mobilermessenger. co.za
Email addresz: support@mobilemessenger. co.za
Telephone: +27-31-764-7085

Tarma |nstaller will lead pou through the steps required to install
or upgrade kobile Messenger Gateway 1.95 on vour computer.

To continue, click Mext,

Copyright [c] 2001-2005 Alwayz: Active Technologies

Thiz program ig protected by copyright law and international
treatiez. nauthorized reproduction or distribution of thiz program,
ar ary partion of it, iz a violation of applicable laws.

About... | MHext » | Cancel
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Installation completed

kobile Meszenger Gateway 1.97 has been successfully
inztalled on wour computer.

Pleaze click Finizh to cloge Tama Installer.

About. .. | Finizh |




Mobile Messenger Gateway

Open the Mobile Messenger Gateway, and you will see the first screen:

[ Mobile Messenger Gateway E”E'E'

Gateway Status | Device Status] Diagnu:ustiu:] Uzers ]

BActivity Log

D atestamp Log Info

0510426 11:22  5YS: Log Started 11:22 Wednezday, Oct..
050526 11:22  5Y'S: Wingock Started.

0510426 11:22  5%'S: Intializing Databaze Drivers
0510426 11:22  5YS: Databaze: MS Jet verzsion 2.80
050/2611:22  S¥S: Licensing: LICEMSE OF; GATE WA, .
0510426 11:22 55 Licenszing: 6 Licenzes, Uzers: 3
0510426 11:22  5%'5: Loaded Device Configs.

0510426 11:22  5YS: Devices Inhalized.

0510426 11:22  5Y5S: Initialization Okay

0510426 11:22  5%'S: Liztening Socket Started.

0510526 11:22  5%'5: Web Admin Socket Started.

System Counters

Stahiztic " alue
Meszages: In Queue 15 Meszsages
Meszages: Sent 1 Meszages
Meszzages: Total Sent b Meszages
[ueue Search Depth 15 Itemz
Send Speed 18000
Help Configuration E wit
Figure 3

You will receive information here on your Gateway Status and health.
Note the Statistics on SMS queues, send speeds etc.

Then, by Selecting the “Device Status Tab” and Clicking on the GSM
modem entry, you will be able to verify that the modem was
successfully installed. See figure 4 below.



[dl Mobile Messenger Gateway

Gateway Status  Device Status l Diagnu:ustiu:] Uzers ]
Device Status B | Active
Be GSM Modem Idle Yes
Statiztic Y alue
D atestamp Device Log
Help Caonfiguration E xit
Figure 4

To get more detail on the status of your Modem, click the GS Modem
entry.

To test if the Gateway is operational you can select the Diagnostic Tab and
send a Test SMS to your Cellphone. (See figure 5 below)

Enter the destination cell number into the text box and click “Send”. This
will send a test SMS to the cell number you entered.

To see the Gateway sending the SMS, click the “Gateway Status” Tab and
you should see the “Total Sent” entry increment as the SMS is sent.



@ Mobile Messenger Gateway [Z”E|g |

[ ateway Status] Device Statuz  Diagnostic l dzerz ]

Send Test SMS

Destination Hurmber | ﬂ
=l

Fake-Fram Mumber |
[ Flash [Popup) SMS Test

Mizcellaneous Funchions

Clear Qutgoing Quele Wiew SOL Lag |

Sysztem Counters

Statigtic Walle -
Connections: Curment 0 Connections

Connections: Peak 0 Connections

Dratabaze; Capacity 8 Connectionz

Databaze: Current 0 Connections

HTTF Callback: Quele Size 0 Callz

HTTF Callback: Rety Queue Size 0 Callz

Load Recaord: LoadSecuritvLook... 3 Times

Load: LoadQuickl)zer=ref 1 Times w

Compile Date/Time: Oct 17 2005 16:41:01

Help Configuration E st

Figure 5

If at this point you have not received all these messages or the
“Modem is not found” message appears then please repeat the
software installation process.



Gateway Users

By Selecting the Users Tab you can view, add and edit client users to the
Gateway. See figure 6 below.

To Add a User, click the “Add” button. To see and understand the options
available when doing this, please refer to figure 7 below.

By clicking on a User, and selecting “Edit”, you can view or update the Users
details. See figure 7 below.

[ Mobile Messe nger Gateway E||E|PZ|
Gateway Status ] Device Status ] Diagnostic  Users l
Laogin | Uzer | Credits |
adrnin Adrminigtrator P A,
jane Jane Smith 100
johnh John Hollard 100
Add Edt | Delete
Help | Configuration | E sit
Figure 6



X

User Editor

Login M ame: |

Fazsword:

Full M ame: |Jane Smith

Email &ddress; |iane@wurk.m_za

Credits: v Use Credits

Mumber of Creditz (100

Pemnizzions: W Can Send Messages
| Can Beceive Messages

[ Admin Rights
Other Settingz

Alert: Alert at SMS Count [O=none] ~
Alert: Alert ba e-kail

Alert: Alert ta SMS

Alert: Last alerted at

CALLBACK: Called when this uzer gets a confirmation
CALLBACK: Called when this uzer etz an SMS

Accept Caricel

Figure 7

Login Name: Enter a Username for the User. Note that you cannot change
this after you have added the User.

Password: Enter a Password for the User. You can edit this at anytime.

Full Name: Enter the Users name here.

Email Address: Enter the Users e-mail address here.

Credits: “Tick” this box should you wish to restrict the User to a set
amount of Credits. (1 Credit = 1 SMS) Once the Users have run out of
Credits, they will not be able to send SMS, and you will need to “top” them
up here.

To give the User unlimited Credits, leave this box “unchecked”.

At this stage your SMS Gateway should be running. You can now install the
Mobile Messenger Client. Remember, you will need a Username and Password for
each User that you install the Mobile Messenger Client for.



Mobile Messenger Client Install

Simply follow through the Installation Steps. (See Figures 8 and 9 below)

Mobile Messenger, Client 1.%7

Mobile Messenger Client 1.97

Publizher: Alvwayz Active Technologies

Wieb site: http: /A, mobilemessenger.co.za
Emaill address: supportiEimobilemessenger.co.2a
Telephone: +27-31-764-7085

Tarma Installer will lead vou through the steps required ta instal
or upgrade Mobile Meszenger Client 1,95 on your computer.

To continue, click Mest,

Copynght [c] 2001-2005 Alwayz Active Technologies

Thiz program iz protected by copyright law and international
treatiez. Unauthorized reproduction or digtribution of thiz program,
ar any partion of it, iz a violation of applicable laws.

About... | MHext » | Cancel

Mobile Messenger, Client 1.%7

Installation completed

kaobile Meszenger Client 1.97 has been successfully installed
ar pour computer.

Pleaze click Finizh to cloge Tama Installer.

About... | Finizh |
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Mobile Messenger Client

[_ O[]

Quick Send

quick send
import addresses v| address book E
Satehitarl to [+27  [oe2s55555 |
e
message logs 300 PM. Ses you thenl
picture sms
preferences
help [ PopUpon Celphone
from |h-15|,- Compary Mame
delivery |valid for 24 Hours -]
58 characters left.

i
Always Active
Ehi

Figure 10

Quick Send

Use the Quick send screen to quickly send SMS messages to a single person.
Simply fill in the fields as described below, and click "Send".

To: You will enter the number that you wish to send the SMS to here.

Address Book shortcut: At the top right of the “To:” field there is an “address
book” button; click this for quick access to the address book.

Message: Enter your message here; it may be of any length, but keep an eye on
the indicator at the bottom of the screen. It will count down the number of letters
you have left in the SMS message you are about to send.

From: If you wish to indicate who the message is from, enter your name here
and it will be appended to the message as " — From: your name".

Delivery: Select how long you wish your message to be valid for here.

Send: Click this button to send the SMS.
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Batch Send

The Batch Send is a very powerful feature of Mobile Messenger. It is presented in
“Wizard” form, with 4 parts to the process, which are detailed below.

STEP 1. Select Recipients

The Select Recipients screen has two panes on it; the left is your address book,
including groups, and the right is where a list of all the recipients that you have
selected appears. Use the Buttons to select the Recipients.

STEP 2. Enter Message
Enter your message in this screen; it may be of any length, but keep an eye on
the indicator at the bottom of the screen.

At this point you are also able to personalise the SMS.

STEP 3. Delivery Period
Select how long you wish your message to be valid for here.

Pop Up SMS
One has the option of selecting the SMS’s to pop up on the users cellphone by
simply checking the “Pop Up” SMS option

Please note that this option forces the SMS to the recipients screen automatically.
This option may result in the recipient not being able to save this SMS in the
usual manner, and is to be used with caution.

STEP 4. Send

When you first enter this screen, all the individual recipients from the groups and
files you have specified in your Recipients list will be calculated and presented
here.

Once you have confirmed that all the information you have entered is correct,

and the recipients are as you expect, select the [Send] button on this screen.
The SMS messages will be sent immediately.
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Address Book

E=E3
Address Book Lol
quick send
i | adit | delate | wiew | rehashl it | aroups | export | 123
batch send
L R
address book [  Cell Number |
WSP CELLC DB43588360
message logs || PR DEISS24671 e
, abdul Hamid, Farouk 2FTESASTOLT o
picture sms | ETe S 27843353399 N
Abrahams, Wictor FTRZET44228 ij
preferences || PSRRI, FTTESA42204 -
hel Adai, Garfield 2TEZ3TNTI?
S agerbag, Andre 2TBZATITEEE —
Ahrens, Mark, 27BFETSE3TS
Aumey, Gareth 27827561285 P
&nderson, Christo 27E24509437
rs
Anderson, Raynond 27824970322 Q
arunkumar, Danish 27832939492 b
Aurens, Mark 27722054783
Eialdwin, Brendan 27834145711 L
Banda, Chifundo ZTTIEHMOTE3 b
-
Always Active
CUVE
Figure 11

Most of the screen is made up of a list of names and cellphone numbers; when
you add addresses they will appear here. To work with one of the addresses using
New, Edit, Delete, you must highlight it in this list first.

You can order your Address Book by First Nam, Last Name or Company Name.
Click the Text “Last, First” to toggle this option.

Also note the “Groups” button: this allows for the building of pre-defined

“Groups” from available members in the address book. The functionality is the
same as moving members into the Batch Send section of this manual.

Import of Microsoft Outlook Contacts:
To the right of the “address book shortcut” you will see the MS Outlook icon.

This function allows for the import of the name and cellular contact details of
existing default MS Outlook contacts.

From the displayed list select the desired contacts and “import selected”.

Alternatively use the “Ctrl, Enter” method to select multiple contacts followed by
“import selected”. “Shift, Enter” will select simultaneous contacts.

13



Note: Only Contacts with a cell phone number will be imported where the number
is captured under “Mobile”.

Adding Contacts to Groups:

Once you have clicked “import selected”, you will be asked if you wish to add any
of the selected Contacts to one or more of your Groups.

To so this, select “Yes”, and on the following screen, tick the Groups that you
would like to add the Contacts to.

Message Logs

[_ O[]

Message Logs

Inbox Failures | Reply

Date Received Crignating Mumber

31-Mar-02 11:29 +2TB29970258

quick send Sent

Today
'eskerday

batch send

address book (naidook

VOAOO .00 . 28

27-Mar-02 13:43 +278330391 15 bernd@it4africa.co.za
message logs | ErRr e Py +27H25070250 naidook@vodacom, oo, za
ict 23-Mar-02 12:49 +27834318855 Thanks ot vl let o know -
PARLTE S 16-Mar-02 15:00 427624648861 YES,] WILL ATTEND.ILSE STEYN
references sns00zsnz
P 16-Mar-02 11:39 +27826613522 THANEK ¥OU 4 THE REMINDER., I 'WILL
hel BE ATTEMDING THE STUDY SCHOOL,
P 16-Mar-02 05: 26 +2TE29T0217 TWILL BE ATTENDIMNG ZAN JOHMNSOMN
15-Mar-02 19:56 +E2TEZROE4TEE 1 will be available For study school Mrs
Rasebeka 55,
13-Mar-02 17:13 +27824313835 hi , T will be attending the study school ,
i will notify rmy manager -
INCOMING SMS Plze e-mal me info an bulk, sms.
Source Number: +27829970268 {naidooki@vodacom.co.za
Tire Sent: 31-Mar-02 11:29

i
Always Active

Figure 12

The Log List and Message Window:

In the centre of the screen is the message log. It displays all the messages that
you've requested to view. Below this is the message window. It displays details
on the highlighted message.

Sent: SMS messages that you have sent for the given time period.

Inbox: SMS messages that you have received for the given time period.
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Preferences

Before you start using Mobile Messenger, it has to be set up. If at any time
Mobile Messenger detects an error with the current configuration, you will be
placed in the Preferences screen so that you may enter the correct settings.

[_]O]x]

Preferences

quick send w Authentication Enter your username and password here; you
may obtain them from your System Administrator

Metwork:
bateh send Userlnterface  Uzer Mame Iadmin
address book Paszword I-nm--nnr-nu--n
message logs ¥ Remember Password
preferences Statuz Gateway Contacted. Logged In,
I Use Proxy INu Proxy - Drect Connechon LI
Socks Server |
SocksPat |0
et
Always Active
Figure 13

Authentication:

Because many people may use a single SMS gateway on a Local Area Network
LAN, they each have to log onto the service so that they may be identified for
purposes of sending/receiving messages.

You will need to type in the username and password for the user here.
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Help and Support

[_ O[]

quick send

= open User Manual in Adobe® PDF Format

batch send
23 open User Manual in Microsoft® Word Format

address book
Te chack for the latast varsions of our Usar Manual, plassa click ona of

message logs the links below, vou will need to be connectad to the Intermet to do this,

r k] i
picture sms =2 Download User Manual in Adobe® PDF Fornmat

& Download User Manual in Microsoft® Waord Format

preferences

help

Support

To log a Support Quary, plaase visit the Mobile Messanger website at:
wuw, mobilernessengerco.zafsupport’. You will need to be conneded to
the Internet to do this.

Altarnatively vou can contact us on the following number:
+27 (31) 7647085, and ask for Mobile Messenger Suppor.

Akt

_—
Always Active

Figure 14

Help:
We have included a User Manual with Mobile Messenger, in Microsoft® Word and
Adobe® PDF format. You can check for the latest versions by following the links.

Support:
To receive Support, you will need to browse to the Mobile Messenger website.

This can be found at: http://www.mobilemessenger.co.za

You will need to click the Support link, and then enter your SIM number. This is
the number of the actual SIM card that sends out the SMS: if you do not know
this, contact your Network Administrator.

Once we have received your Support Query, our team will investigate and
respond to you ASAP.

Alternatively, you can contact us on: +27 (31) 7647085.
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